Privacy Terms

Nice Express respects the privacy of shippers and consignees and processes personal
information in accordance with applicable privacy laws and regulations. Nice Express may
collect and use personal information to provide services, including delivery and customs
clearance procedures. Nice Express takes appropriate technical and organizational measures
to protect the security and confidentiality of personal information.

For more details on the collection, use, and disclosure of personal information, as well as
privacy rights, please refer to the Nice Express Privacy Policy. Shippers and consignees are

responsible for reviewing this policy as needed.

Nice Express Privacy Policy
Nice Express ("we" or "us") respects your privacy and is committed to protecting your
personal information in compliance with applicable privacy laws and regulations. This
Privacy Policy explains how we collect, use, disclose, and protect your personal information.
1. Collection of Personal Information
We may collect the following types of information:
e Contact Information: Name, address, phone number, email address.
o Shipping Information: Origin and destination addresses, shipment content
information.
e Payment Information: Credit card number, billing address, payment history.
e Technical Information: IP address, browser type, access times, cookies during
website visits.
e Other Information: Inquiry details, customer service requests, survey responses.
2. Use of Personal Information
We use personal information for the following purposes:
e Service Provision: To receive, track, deliver shipments, and provide related
customer services.
e Customer Support: To respond to inquiries, resolve issues, and propose
improvements.
e Payment Processing: To process payments and billing for products and services.
e Marketing: To provide information, promotions, and newsletters about our products

and services.



e Legal Compliance: To comply with laws, regulations, legal processes, or government
requests.
3. Sharing of Personal Information
We do not disclose personal information to third parties except in the following cases:
o Service Providers: When necessary to provide services on our behalf (e.g., delivery
companies, payment processors).
e Legal Requirements: When necessary to comply with laws, respond to legal
processes, or protect our rights, privacy, safety, or property.
e Business Transfers: When necessary in connection with the sale, merger,
acquisition, or transfer of business assets.
4. Protection of Personal Information
We take technical and organizational security measures to protect the security and
confidentiality of personal information. This includes data encryption, access control, and
the implementation of information protection policies.
5. Data Retention
We retain collected personal information for the necessary period and securely dispose of it
afterward. The data retention period is determined based on legal requirements and
business needs.
6. Your Rights
You have the right to access, correct, or delete your personal information held by us. To
exercise these rights, please contact us at the contact information below.
7. Cookies and Tracking Technologies
Our website uses cookies and similar tracking technologies to enhance user experience and
analyze website usage. Please check your browser settings for how to manage cookies.
8. Changes to the Privacy Policy
We may update this Privacy Policy from time to time. We will notify you of any changes on

our website. Please regularly review the Privacy Policy to stay informed of any updates.
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